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Example Candidate Responses — Paper 2

Introduction

The main aim of this booklet is to exemplify standards for those teaching Cambridge O Level Commerce 7100, and
to show how different levels of candidates’ performance (high, middle and low) relate to the subject’s curriculum and
assessment objectives.

In this booklet candidate responses have been chosen from June 2018 scripts to exemplify a range of answers.

For each question, the response is annotated with a clear explanation of where and why marks were awarded or
omitted. This is followed by examiner comments on how the answer could have been improved. In this way, it is
possible for you to understand what candidates have done to gain their marks and what they could do to improve their
answers. There is also a list of common mistakes candidates made in their answers for each question.

This document provides illustrative examples of candidate work with examiner commentary. These help teachers
to assess the standard required to achieve marks beyond the guidance of the mark scheme. Therefore, in some
circumstances, such as where exact answers are required, there will not be much comment.

The questions and mark schemes used here are available to download from the School Support Hub.

These files are:

June 2018 Question Paper 22

June 2018 Paper 22 Mark Scheme

Past exam resources and other teacher support materials are available on the School Support Hub:

www.cambridgeinternational.org/support

Cambridge O Level Commerce 7100 4
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Example Candidate Responses — Paper 2

How to use this booklet

This booklet goes through the paper one question at a time, showing you the high-, middle- and low-level response for
each question. The candidate answers are set in a table. In the left-hand column are the candidate answers, and in
the right-hand column are the examiner comments.

Example Candidate Response — Question 1, high Examiner comments
Use Fig. 1 to help you answer the following questions. - : o= . © The correct answer has been
. ) , S selected.
- {a) Which method of transport would & busihe_ss._use_ fo.move .eac;ri- of the Ifollp\.nﬁlh_gfz ' Mark for (a)(i) = 1 out of 1

() flowersto a customer in the same. town © The correct answer has been

selected.

: ) - , ' Mark f ii) =1 out of 1
(i) offshore oil to the mainiand ‘ aricfor (a)(i) = T outo

Pl{’LLlniS ...... P b s SRR daarans s ( Examiner comments are \
\XOW vour workina alongside the answers. These
Answers are by real candidates in exam conditions. explain where and why marks | |
These show you the types of answers for each level. were awarded. This helps you
Discuss and analyse the answers with your learners in to interpret the standard of
the classroom to improve their skills. Cambridge exams so you can
help your learners to refine

\their exam technique. J

How the candidate could have improved their answer

The candidate achieved full marks. However, they could have made greater analysis to each point of knowledge
given.

This section explains how the candidate could
have improved each answer. This helps you to
interpret the standard of Cambridge exams and
helps your learners to refine their exam technique.

Common mistakes candidates made in this question

(b)(i) Some candidates only gained one or two marks by simply identifying the $60bn and $40bn without adding the
two figures together.

Often candidates were not awarded Lists the common mistakes candidates made
marks because they misread or in answering each question. This will help your
misinterpreted the questions. learners to avoid these mistakes and give them

the best chance of achieving the available marks.

5 Cambridge O Level Commerce 7100



Example Candidate Responses — Paper 2

Question 1

Example Candidate Response — high Examiner comments

1 Fig. 1 shows the total value of freight maved by differerit methods of transport in home trads.

Fig. 1 Home tradé freight
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(41
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Total vahie of freight $Billion
ny
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L=

Trucks Vans Gd@ds trains Pipelines  Other transport

Méthods.of Transiert

Use Fig. 1 1o help you answer the following questicns.

(a) Which method of transpart would 2 businéss use to-move 2ach of the Tollowing?

(i} flowersto a customer in the same iown 6 The correct answer has been

.......... VT N ¢ selected.
- Mark for (a)(i) = 1 out of 1

Pigpekioes s
S o BT T St e g e The correct answer has been
(6) {} Calculate thetotal value of freight carried by trucks and vans. Show your working. selected.
F"M:_Jw Cmme.e{. b"'j'_ "fvmix&-&-?merkhm,m!.[a?um ,,,,,, Mark for (a)(ii) = 1 out of 1
....................... RN < N - N

. : A4 e The candidate has correctly

....................... = £1°°b1umhe[2] calculated the accurate answer,

with the correct method shown.
Mark for (b)(i) = 2 out of 2

Cambridge O Level Commerce 7100 6



Example Candidate Response - high, continued

Example Candidate Responses — Paper 2

Examiner comments

{i) Explain one environmental effect-of theinereassed.use of road transportfor deliveries of
goods ordered onling.

_LHM.QOALGL uw.( m; ook 'ffmf)ou’k Lw-d m&s& ....... HY.......
f)pu.mbt plh emistinne. Svoom. Har. +(J..L(Jk.&|\)-0l-m& ,,,,, and..
Lu.cwﬁ ﬁhfmsroul: m&,..gw  deLuertins.....mixet., aap b W4,

mwmd\-ddﬂc&:ur&w!m :;ufemd ..... c;lmawm; ....... .::mi ......

{¢) () Suggest one method of- transport used to carmy frelght that is not named in Fig. 1.

{il) Circle the correct answer to cﬁ'mpié’t‘é each-of the following sentences.

Trangpert is

- a.direct service OR/a commatcial service. |

A commetrcial document used itrtiehome ftade is

abill of tading ORY A consignment nofe. a _ 2

(d) Evaluzte whether or not a businegs should Have its own flest of vans to make deliveries. - )

0. If. o buaineac... hoo..ibs. oo sekicle.. Ep.t;..&xmgm@&;m,
ig« Lot Jnowe... %&L mn&xot N ﬂﬂ Iﬁ; SR d;cstvo&nj;
qpods.. %..LLh'(Ci;m;i fo. .. méqmexsaml mﬁ:;;}&d Aszamn....
£ .. m‘.ﬂ@ Mesk... manha.mu«d Sz ol b Leass.. ;:&m&m.‘.

me PFS M\wmm:&s l‘lM:« hu&mmwl}\ ‘*)rtwml.r..-\ '{LL\.G»!QL%

Suivenien. do e m!?:ame_y ..... and. .. ?nssdabd 2auh.. cantamer. !;q}»mﬂ_@ @

ﬂﬁs&m@.&‘.‘....n:so;:...‘L\Mamq...:ﬁww&!\hzﬂm,..meﬂm:j»...u%.,immspakh,...mr.u...aaﬂi
ﬂ’a%\aﬁmsﬂ;Mhmmwsulapa.ﬂgmgﬂ&&aﬂ'%r+vmsﬂ§w&
Vi'w'mj s, ke Xonnpott. . dederica.. r'ysith teaudk o Svaud,
Xl b‘od .anb.. exia... tps‘e:a Theee's..no. AR Lo Tvack. Hae..
dlz)ﬁ:uru & ﬁa@&fﬂ &cbum:m inbh. ‘Fﬁ.m fmm:ﬁ;mﬁﬁ

g S ( {-ramsfo./t ts &
o He bwums. 1,/% Yok Y eondiro rmoL sty art ol Jaw-aléTotal:m]

o The first sentence correctly
identifies a valid environmental
effect.

e The answer explains
sufficiently the environmental
effect with relevant points of
development.

Mark for (b)(ii) = 3 out of 3

e A valid transport method is
provided.
Mark for (c)(i) = 1 out of 1

0 The candidate has circled the
two correct answers.
Mark for (c)(ii) = 2 out of 2

@ There are 6 marks available:
2 marks for knowledge and
understanding, 2 marks for
analysis and 2 marks for
evaluating whether or not the
business should have its own fleet
of vans to make deliveries.

e The argument begins
with relevant knowledge and
understanding of the benefits to
a business of owning their own
transport.

@ The candidate develops their
knowledge points with analysis;
by highlighting the benefits to
a business of having its own
transport.

m The candidate has shown
knowledge and analysis of the
commercial arguments against
a business owning their own
transport.

@ Here is a justified evaluation
based on effective reasoning of
aforementioned points.

Mark for (d) = 6 out of 6

Total mark awarded =
16 out of 16

How the candidate could have improved their answer

The candidate achieved full marks. However, they could have provided greater analysis of each point of knowledge
given.

7 Cambridge O Level Commerce 7100



Example Candidate Responses — Paper 2

Example Candidate Response — middle Examiner comments

1 Fig. 1 shows the total value of freight moved by different methods of traneport in home trade.

Fig. 1 Home trade freight

]
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f=]

18]
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Total value of freight $Billion

-
o]

Trucks: Vans Goods trains Pipelines  Other transpott

° The candidate has selected the
correct method of transport.
Mark for (a)(i) = 1 out of 1

Metheds of Transport

Use Fig. 1 to help you answer the following guestions,

{a} Which method of transport would a business use to move each of the following? e The candidate has selected
two methods of transport instead
of one method, as required by
\jO\V\SDQm the question. The ruling, in this
situation, is only the first answer
is allowed. It is unfortunate that

() flowers to a customer in the same town

(i) offshore oll to the mainland

T‘f\z\b\ﬁ&g\fq\?f)bw%em the second response given
{b) (i} Calculale the {otal valus of freight carried by trucks and vans. Show vour Gking. Vl\\/llaa?kl ?Jra?; )t(r:s g%r I';Z‘Stt cc))1[11e
ne = o A
Mgfb..‘é.r"‘Aka.@.\.kl\@\/\. ......................... e The Candidate haS CorreCﬂy

......................................................................................................................................... calculated the accurate answer,
with the correct method shown.
.................................................................................................................................... 2] Mark for (b)(i) = 2 out of 2

Cambridge O Level Commerce 7100 8



Example Candidate Responses — Paper 2

Example Candidate Response — middle, continued

Examiner comments

' (i} Explain one environmental-effsct of the increased.use of road transport for, deliveries of

goods orderad online.
TS0t ioceeeded sk el sens g st ri«w
M\Vﬁmﬁ:«& B&ﬁ C&éo}& ij\"';.%é’,é.« Q‘f\\w\@ ROCIA R

U S I VGOV QS,Q)(L,_L -
NN Q QQ/Q»»,A\ ... Wy g

"\\’\'«i
mc\ra@é&\fh«é@ma é[s]

{c} (i) Suggestone method of transport used ta carry freight that is not named in Fig. 1.

{ii) Circle the correct answer to compléte each of the-following sertences.

Transport is
~ -adirect setvice OR{"a commercial service:™}.
A commercial document used in the home irade is

a bill of lading O, a consignment note.

{d) Evaluate whelther or net a business should have its own fleet of vans to make deliveries.

y g O A T QE\MQV\ e Lugwaq,Ss
S\/\om\A R T ; \’S ST e:e_% cﬁr
ANAMNTS ‘@ SN “{,‘.. C\—QA“"@\ e
e\\m@vwgeﬁ\; v%gcms me’ro
e gw Nehoi . dd
. (_ uaﬁsﬁ?Maveuuw 2[ ’%&2 S\V\QJ&S N
Y S STy g/\f_a/{’ q/], :L
Cmbe, QA S vmﬁr

[Total: 6]

o The candidate has correctly
identified the environmental
effect of air pollution but has
not developed their answer with
relevant explanation.

Mark for (b)(ii) = 1 out of 3

e A valid transport method is
provided.
Mark for (c)(i) = 1 out of 1

e The candidate has circled the
two correct answers.
Mark for (c)(ii) = 2 out of 2

0 The candidate has given a
valid reason for owning their own
transport, that is, the vans can be
hired with the analysis of reducing
costs.

e Here the candidate describes
a further reason for a business
having its own fleet of vans for
deliveries.
Mark for (d) = 3 out of 6

Total mark awarded =

10 out of 16

How the candidate could have improved their answer

(a)(ii) The candidate should have provided one answer and not given more than the required number of methods of

transport.

(b)(ii) The candidate could have explained the effect of air pollution with supporting information.
(d) The candidate could have provided greater analysis to each point of knowledge given.

Cambridge O Level Commerce 7100



Example Candidate Responses — Paper 2

Example Candidate Response — low

1 Fig. 1 shows the total value of freight moved by different methods of trafnspart in home trade.

Fig. 1 Home trade frefght

p}
L=

o2}
o

n
Q

S
o

[
(=]

T}
=]

Total value of freight $Billion

—_
L=}

Trucks Vans Gioods traina Pinslines  Other transport

Methods of Transport

Use Fig. 1 to help you answer the following questions.
{a) Which method of transport would a business use to move each of the iollowing?

(B flowers to a customar in the same town

{ily coffshore oil to the mainland

(b) (I} Calculate the total value of freight carried by trucks and vans. Show your working.

WLT@M%efﬂjﬁ«w*Lébxﬁw%s

.2
bo @uaten
T 4o Bl
Lo Bl

%‘t‘@%&am

Examiner comments

0 The candidate has not used
Fig. 1 to identify a method of
transport shown in the diagram.
Mark for (a)(i) = 0 out of 1

9 The candidate has not used
Fig. 1 to identify a method of
transport shown in the diagram.
Mark for (a)(ii) = 0 out of 1

e The candidate has correctly
calculated the accurate answer,
with the correct method shown.
Please note that it was not
necessary to indicate the currency
of dollars.

Mark for (b)(i) = 2 out of 2

Cambridge O Level Commerce 7100 10




Example Candidate Response — low, continued

Example Candidate Responses — Paper 2

Examiner comments

(i} Explain one environmental effect of the increased use-of road transport for deliveries of
goads ordered-online.

Anseetey gend Yeorne obbey  difne. Keln oo

{c) () Suggest one method of transport used to carry freight that is not named in Fig. 1.

(i) Circla the correct answer 1o complete sach of the following sentences.

Transport is

A commercial document used in the home frade is

a bill of lacting OR acor;sjglnment note.e 21

{d} Evaluate whsther or not a business should have its own fleet of vans to make deliveries.

ﬂw‘“kpwwd“‘*\\einwmﬂc/‘“
,@-d’w Fmﬁqwfuvﬁ”;fw"“ﬂ/

"""0“*"-“'3 %9

TTotal: 16]

o The candidate has not correctly
identified an environmental
effect, such as air pollution, to be
awarded any marks.
Mark for (b)(ii) = 0 out of 3

6 A valid transport method is
provided.
Mark for (c)(i) = 1 out of 1

e Instead of circling one answer
to each sentence this candidate
has circled both answers to the
first sentence. Therefore, no
marks can be awarded.

0 No answer has been
attempted.
Mark for (c)(ii) = 0 out of 2

e The candidate has repeated
the same simple point, without
supporting knowledge or analysis,
that it will be cheaper for a
business to own a fleet of vans
rather than leasing them.

Mark for (d) = 1 out of 6

Total mark awarded =
4 out of 16

1"

Cambridge O Level Commerce 7100



Example Candidate Responses — Paper 2

How the candidate could have improved their answer

(a)(i) and (ii) The candidate should have applied their answers to Fig. 1.
(b)(ii) The candidate needed to demonstrate knowledge of this new syllabus topic.

(d) The candidate should have followed the question instructions which required one answer to be circled in each of
the two sentences.

(e) The candidate could have included more knowledge points, relevant analysis and evaluation to part (d).

Common mistakes candidates made in this question

(b)(i) Some candidates only gained one mark by simply identifying the $60bn and $40bn without adding the two
figures together.

(c)(i) Some suggested, by misreading the question, a method of transport in Fig 1.

(d) The weaker answers were narrower in focus and lacked analysis.

Cambridge O Level Commerce 7100 12



Example Candidate Responses — Paper 2

Question 2

Example Candidate Response — high Examiner comments

2 Theadvertisernentin-Fig. 2 has been placed in alocal newspaper.

Fig. 2 Local newspaper advertisement

ABC SHOPPING CENTRE
1 July 2018
GRAND OPENING

at 8.00am

Many opening day sales promotions

DO NOT MISS OUT!H

Use Fig. 2 fo help you answer the following questions.

{a) State two features of a shopping centre.

T ssimons T \me.d ....... AR Qr.w PR ) Lo’s,mﬁa w,.umﬂ.d S.r.{:s.m.g::.qﬂ ..........
ot caanken... ’; ..... L
2 i Tl/\LU ....... ?mw.&.& . M m;c’lg.. ‘d'm_%t.. ,cg: %mx&.& mc,&&da,c\., s a The candidate has correctly
o \?__ stated two features of a shopping
s O — U, ] centre.

Mark for (a) = 2 out of 2

13 Cambridge O Level Commerce 7100



Example Candidate Responses — Paper 2

Example Candidate Response - high, continued

Examiner comments

+{b} Should-the owner of ABC Shopping-Cerntre have-advertised its opening in-a'tocai-newspaper‘?

|Eza peaning. Har., Q.m.d, mems?opwwmfhwmauﬂn&[:n
adackise s Lm.all_ mms¥mr>m ..... i .e.aJL. L».a‘du_. Q.n:.n.,(,

WA mmhm.,.m&wwsc.ﬁmex&qtﬁ A5 MA\T,.,.E;Q {¢mm\o. ’({A!\mk
Hﬁﬁa‘s..,amm«..“ﬂ:m’% Aae :ca%iz&:. A.E.Lﬁ-m.\? Lf-.cmv_ é\xs...m«’.mzmnﬂ.m[{i]
bes

iy g;[c f: u.nur\‘\ W LMQ.
{¢) Describe, using an example, one type of sales promiotioh tha’r would
grand apening.

ioL ..... h.&éﬁz ..... &aﬂu. ?rnmd’rom Fo sue. mﬁ,'{"{m %rax&. @pmm.?

uitable to use at the

bt&.\ﬁ = AU S -{ S.[\hw’b .mr\é» GS!J& A ’Q@-}\E ;T%a L\ls MJJ@-' Q&Ycﬁt

(d) Many of the shopping dentre’s customers use bath debit.and eredit cards fo pay-orgoods.and
“services. Evatuate which method of payment would be better to purchasa a fridge freezer

O Dk cond...onaes...insbiank..pagment.. bk e stk o
,seisz...hmszf,....bgﬂ.m.,,.m.....h.ts.,@eggw&m...Lﬁ....fs,..m...@.w&k.,,,ﬂm@m&
Eof'{zmdmw&«a,t&?mmnjl;nvLQ@?I\%E;&S;&MMQ&
Miahwamhpismnﬂmaromvshppr?wna%
.&w\i'mﬂl.& J;_m: Ibuﬂw“% @qﬁ&umx o’kuxnla';.u suthaos. o S\‘"tr;'-&ﬁ& '

' ..Qm-....hcﬁ.“mq-ﬂg;...am...m.t.ﬂfs&,...f.&sbgms...,.cm.,..?mnlhmg.....mpmsmz.
QVD&u&s‘o&b\Me,aumMmh&(dmébmﬁwu
mr,;auafmmoaﬁ&jhmﬁc?wﬁa&ﬂmwﬁﬁaﬁﬂmmpﬂh
e is. CansgiLniey L%;&M&W&WMM&M

e ‘Qw& a.rfwi&csa ‘%wmze&.....‘pglcm.m i@; -7 -zx?mm Lopblurey

Aol Aty - AR ol el by O

[Total: 14]

e There is an unsupported
judgement in the first sentence.
This is one valid approach that
candidates can use instead of
making their judgement at the
end.

e The candidate has explained a
range of reasons to support their
earlier judgement.

o Here the candidate supports
their reasoning with a justified
conclusion.

Mark for (b) = 4 out of 4

6 The candidate has given
a relevant example of a sales
promotion but has not described
the type of sales promotion, that
is, of a special offer.
Mark for (¢) = 1 out of 2

e There are 6 marks available:
2 marks for knowledge and
understanding, 2 marks for
analysis and 2 marks for
evaluating whether or not a debit
card or a credit card should be
used to purchase a fridge freezer.

0 The candidate begins
by demonstrating clear
understanding of a debit card.
This is supported by analysing its
use by applying their answer to
the context.

The answer is followed
by demonstrating clear
understanding of a credit card.
This is supported by simple
analysis of its use.

e This is an evaluation based
on some reasoning. The point
concerning the carrying of cash
would apply to both types of
cards and was not credited. The
candidate needed to add further
relevant development to gain the
second evaluation mark.

Mark for (d) = 5 out of 6

Total mark awarded =
12 out of 14

Cambridge O Level Commerce 7100 14




Example Candidate Responses — Paper 2

How the candidate could have improved their answer

In the answer to part (d) it would have been useful to clearly define both credit and debit cards at the start of the
answer. Then to provide application of their usage in the context of the fridge freezer with supporting analysis linked to
each reason given. The evaluation needed to be fully justified.

15 Cambridge O Level Commerce 7100



Example Candidate Responses — Paper 2

Example Candidate Response — middle Examiner comments

2  The advertisemeni in Fig: 2 has been.placed in a local newspaper;

Fig. 2 Local newspaper advertisement

ABC SHOPPING CENTRE
1 July 2018
GRAND OPENING

at 9.00am

Many opening day sales promotions

DO NOT MISS QUT!

Use Fig. 2 to help you answer the following questions,

{a) Siate two features of a shopping canirs.

ﬂ The candidate has correctly

2. \ess st e e vt identified one of two shopping
C Aemalon _and 3 brusbad os L sropo & chosrd centre features. The second
o FLEE pleg o : =T A e ot feature identified is vague, and
> o 1Y ’h—\e. Pma_u'c.{. art Placed M o e Ploce ine nesd is essentia”y an advantage of
e Yoot R floce  Lidiace 0 visiting a shopping centre rather

than a feature.
Mark for (a) = 1 out of 2

Cambridge O Level Commerce 7100 16



Example Candidate Responses — Paper 2

Example Candidate Response — middle, continued Examiner comments

(b) Should the owner of ABC Shopping Centre have-advertised its opening in a local nswspapet?
AN “
Neo, ABC Groeplg Cemlere  Shevld nat oduverbise tne

oA meme peeer et mang. Rezple bk read 1L Ynsked

VAN TSN

l T thaush
Lloce witch will (neamee Malf Qeotll  and ikg Cheag T

{c) Describe, using én axample, one type of sales pramotion that would'b_e suiiable to use at the
-grahd epening.

LBooof A olfowe acotberaer o Ao wolblole

{d} Many ofthe shopping cenire’s customers use both-debit and credit cards to pay for goods and
gervices. Evaluate which method of payment wauld be better to purchase a fridge freezer.

ke Rurshese o Rivds Qreenar Cowm ‘o' a

'C-Cv.c‘.”.- Q@-fA B-wgm s"k“ aldonmt "-i‘L\& CH‘QE‘?'W‘"—(

Q*‘-{ga—’wﬁkﬁwu%wgdah%wéw” retbe gosd

...... el%rmugﬂfw«—ﬂv

cxadie cordd 1@

[Tatal: 14]

9 The candidate justifies why a
local newspaper should not be
used to advertise the shopping
centre with an alternative media
suggested instead.

e There is further analysis on
why social media marketing
should be used instead of a local
newspaper.

Mark for (b) = 3 out of 4

o The candidate has given
a relevant example of a sales
promotion but has not described
it.
Mark for (c) = 1 out of 2

e The candidate describes a
relevant reason for using a credit
card to purchase a fridge freezer
with some analysis of why this is
of benefit to the customer.

e Some relevant information
given on the use of a debit card
but no analysis or evaluation skills
demonstrated.

e The candidate incorrectly
states that interest is paid on
the use of the both cards. There
is no interest paid on a debit
card and interest is only paid
on a credit card if the total due
on the statement is not paid on
time. The evaluation given in the
last sentence has no supported
reasoning to gain any credit.
Mark for (d) = 3 out of 6

Total mark awarded =
8 out of 14

How the candidate could have improved their answer

In their answer to part (d) it would have been useful to clearly define both credit and debit cards at the start of the
answer. Then the candidate could have provided application of their usage in the context of the fridge freezer with
supporting analysis linked to each of the two reasons given. The evaluation needed to be fully justified.

17
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Example Candidate Responses — Paper 2

Example Candidate Response — low Examiner comments

2. The advertisement in Fig. 2-has:basn placed in a Idcal newspaper,

Fig. 2 Local newspaper.advertisement

ABC SHOPPING CENTRE
1 July 2018
GRAND OPENING

at 9.00am

Many opening day sales promofions

DO NOT MISS OUT!

Use Fig. 2 to help yoil. angwer thé followihg queslions.

{a) State twb-features of a shopping eeiitre.

O.re.

1

ﬂ The candidate has correctly
2. R comdikioned.... area .. lhw‘mdn, ....... §Es.9:e.s ......... identified one of two shopping
centre features. The first point
% !\'M‘ ko mﬂlﬁ Q%r ..... a ------------------------------------- [ 2] made is Vague and defines a
shopping centre rather than
describing a feature.
Mark for (a) = 1 out of 2
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Example Candidate Response — low, continued

«{b) ‘Should the owner of ABC Shopping Centre:have-advertised its opening in alocal newspaper?

Y ............ bt mase... B LS — to f.ﬂi!g ........ shlL.. rﬁﬂc.e!

Wo..... preker. .. 38k .
?L& 5&\9?& LtzaLaE .........
LThan . one. Shems...

exen.. Sa3d_ha¥ "ﬂme_
meJﬂ%& S5, ‘nu,
ittt

. msk 3 YT N

{e) Describe, using an example, one type of salés promotion that would be suitable to use atthe
grand opening.

...... e Cm!cre, tine.scl,buudmc.a:{'
.- Lfe.e ......... ,Scxle, tlru)i\.L afbrach. ...

aef¢ to ok

(d) Many of the shopping.centre's customers use-hoth-debit and credit cards to pay for goods and
services. Evaluate which method of payment would be better to purchase a fridge freezer,

..... SR txedlk. G0Ny JCEN be.....\.e».....,.\ga?dceg
..ophen... b&m o deids gl&ex?e,mwe_
....... ) (— im”c \tz.CG-!.L\ anth

M Hagaéx.

[Total: 14]

Example Candidate Responses — Paper 2

Examiner comments

e The candidate justifies with one
reason why advertising in a local
newspaper would be beneficial.

e The answer focuses on the
shopping centre rather than the
use of the local newspaper. This
detail is irrelevant and does not
add anything to the candidate’s
answer.

Mark for (b) = 1 out of 4

o The candidate has given
a relevant example of a sales
promotion but has not described
it.
Mark for (c) = 1 out of 2

6 The candidate provides useful
application to the question by
recognising that purchasing a
fridge freezer would be expensive.

G Here the candidate analyses
why a credit card would be a
preferred option to a debit card.
Mark for (d) = 3 out of 6

Total mark awarded =
6 out of 14

19
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Example Candidate Responses — Paper 2

How the candidate could have improved their answer

(b) The candidate could have developed their initial point by explaining further reasons for using a local newspaper.

(d) It would have been useful to clearly define both credit and debit cards at the start of the answer. Then to provide
greater supporting analysis linked to more reasons given. An evaluation needed to be included.

Common mistakes candidates made in this question

* Many candidates assumed that (b) was concerned with national newspapers when the question specifically stated
local newspapers.

» There was a general lack of application in part (d) to the specific context of fridge freezer. It is important that the
focus should be on the type of goods stated in the question rather than goods in general.
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Example Candidate Responses — Paper 2

Question 3

Example Candidate Response — high Examiner comments

3  Fig. 3.showspart of the balante sheet for AAA Ltd, a toy manufacturer. AAA Ltdis-a private limited
company.
Fig. 3 Balance Sheet

BALANCE SHEET FOR AAA L TD AS AT 31 DECEMBER 2017

$000s
Fixed {non-current) assets 350
Current assets 150
Current liabilities a0

2]

410

Working capitai

Financed by:
Bark loan 120

Share.capital

Use Fig. 3 to help you answer the following questions.

{a} (i) Define fiabilities.

{ii) Calculate the value of the following as at 31 December 2017. Show your working.

wotking capital

SN fo- 07 S-S 1 - SO

........................................... = &ém
share capital

e Showe copifade iz AN 2 B8
.................................................... o EQQ‘O B e, e R 4 s 1 R S

ﬂ A correct definition of liabilities
was provided.
Mark for (a)(i) = 1 out of 1

e The candidate has given
correct answers to both working
capital and share capital with the
working methods shown.

Mark for (a)(ii) = 4 out of 4

21
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Example Candidate Responses — Paper 2

Example Candidate Response - high, continued

Examiner comments

() Do you'think current-assets-are‘more important than fixéd (non-current)-assets to'abusiness?

Justify your-answet.,

Cossrank.. 065646 o St 0. el Eois 4 coith. S ek ..o de....
L'vh',l..l.l:ﬁ;&,...u’.\a!.&,-:.,CM&M&«.,‘QA._QC.?Z&..‘,_..‘.E.im!.&,_..m-é;&f.'k&......ML.....-
Lp;?.um.‘\bg,,....m&;.\.lwzm..m_..;’Mcﬂ...,:ﬁ_m%:.‘;..ﬂ}e.ﬁ.-....alz{).ti_ubxh,.._;.euf.xm.
cadraddbedl..ca.. expemsec. Conncmnl. o sedn..ave..fone... 'm?w\:mu& b

o Bussing s, oo g.:i'h.rlq. Ao cada. g{@w T e ivtonm. .. flas..

Mft&mmm&hh&&nh&bhm;hmrz%wwhﬁ o

1 ,
{c} AAA Lid wanie fo promote one of its tbys using competitive advertising. Explain why

-competitive advartising might be used,

.Y TN ‘iqj mma\u-[;m.kuxm ond.. m;a“‘: Jr\m.m, mmf.chfnv

L&m,;&hf;lua .@Aum[ti&w\ﬁ il
Mww‘\;mmﬁ;.,..m& akrenck. . move... Mﬁam la-J EML&AFQ@(?

Aoem. Aok ABRs. ?r@o[s.s&. ngnjs\ we..belloy. 'H(mathf ....... .
a“t\w)?(ﬁﬂaw.,xm m&w 'be.. .HAQ.B; M ‘f’.l*.zf ‘nax{::mﬂ.mfpy
mjh&/ be.. d;_uhmrj —andh.. Pfﬁﬁ nu&:M: mamﬂ: [ @

Qﬁct_. {.b’c_—ec

e The candidate has accurately
explained the two concepts
mentioned in the question.

o The candidate has sufficiently
justified the importance of current
assets compared with fixed
assets.

Mark for (b) = 4 out of 4

e The candidate has explained
the need to combat the
advertising of another producer in
order to increase their share of the
toy market.

6 One other relevant reason, for
using competitive advertising, is
explained.

Mark for (c) = 3 out of 3
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Example Candidate Responses — Paper 2

Example Candidate Response - high, continued Examiner comments

ey Some of the directors of AAA Lid want to convert.to a-public limited company.
Dis¢uss whether or not AAA Ltd should remain as a pyivate limited company of: cen\.rert toa
public limited comipany. What course of action would you reoc-mmend’? Givé reasons for your

answer. e There are 8 marks available:
0 ?uhl\./\.(.. L&m).huz’l Cam{low\ta C..ot.m W - LR TNTEY Aﬁc:vggn AR 4 marks for. knowledge and
understanding, 2 marks for

grQ C&?l'{;aﬂ.« % us.u.arﬁ Sj.r\cwm ..... GL(!D\». ..,.J,&u—!l"j ﬁ\am ana|ysis and 2 marks for a

tU‘HAL .?wb\.u..-I‘(Z ..... !u.amm B Ut&f ....... Lnﬁta au&muahm m;\acl» recommendation evalu_ating
whether or not the business

.G‘Q‘t(mmhm:} '&& ’20‘.}@\ -z.;,:mqmr.s,.,o ,.“,& 3 Jaoie., !ﬂ‘FLH’m.QL should convert from a Limited
(Ltd) to a public limited company.

mﬂc)"%&.&ﬁkkqm A.es).\’\tbl.& 'f‘.t.\fﬁ%&&....!&g QL&PR\%MM&?L&G&% .. e The Candidate beginS their

o Heeding. L. h.ﬁm solesamd...probidl e Bub... ik .. g argument with relevant knowledge
and understanding of the benefits
C&A%E’ .LMDJZ &a ..... Lam&.‘.v'q!k M&. Qgscﬂ‘ul& Lﬁb'&?‘a Rur L0 L"Uah" g to a business of being a pUbllC

lDC-s.&M DYY ’5"'% ima\m Msﬁ.mu..&. &\f\'ﬂa& ..... o o.wr"&xsm@‘ﬁnuwﬂ.s ._ limited company.

@ The candidate links their
mck Har.. w,gk Mmﬂu,g ..... dsas. mic mcal:ﬁ;c,u mur.i» Pn%hgﬂ ...... knowledge and understanding
L’(M’CLA‘ LG’NQM\LC& .Q:LS-O‘%.Q}&% IO{;V\E«P&’ %5{@!‘\ ﬁll&.&u&b ?Y\L‘&& ' Wlth SuPportlng analySIs. The

. _ analysis considers both the
L PPTVIPL L W P \amﬁmﬁ Hm,a, ...... cann..alse a\g¥ﬁv\“’ﬂ Qmut ...... benefits and problems that can

‘Ms&'f& :m& sk l‘\mt:n mnﬁ;rnL <. {‘L..a, ..... c_@mv bm.u&z result from Conversiqn. This

means that the candidate has

by the candidate enabling this
answer to access level 3 of the
mark scheme. As there is limited
reasoning, the candidate was
unable to obtain maximum marks.
Mark for (d) = 7 out of 8

Snats..ove....nob.. sold G He. pudlic... Ticeddd ceiammend. ... gained marks in level 2 of the
Plletg lcc; be..(..nmf.. F o p.uh‘x\{f .ﬂ&m«t!&z.a!l. cﬁm,ﬁam? = !E -.mfi mark scheme.
be eosigy J(o Cbtﬁ@d:c o.l‘\al arow - Sedes o v Oun
, V,Q b ool inorveene Howosey  ABR wghk mic be [Totat: 20] @ The argument is developed
;mms&& in (.ovd:xcl.L\\r\j B sxgamiselsion - Allse teve by showing some knowledge and
ave. wove dotomenddiion inwlved . Bub i wilk . understanding of staying as a
bmdﬁ% ;,rmm ELOBaE mt scale and. APA : _ private limited company.
Comn yeduie The  oshy wohiche tonm also be o
Posced ko MQMB&&M"&MLW e i wa ke . m Arecommendatlon is mac_ie

oA f,oe..u ?TILM

Total mark awarded =
19 out of 20

How the candidate could have improved their answer

The answer to part (d) could have been improved by stronger knowledge on the organisation of private limited
companies. There were also some irrelevant points made, such as economies of scale, that did not add to the answer.
The recommendation needed to be built upon stronger knowledge and analysis to justify maximum marks.
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Example Candidate Responses — Paper 2

Example Candidate Response — middle Examiner comments

3 Fig. 3 shows part of the balance sheet for AAA Ltd, & toy manufacturer. AAA Ltd is a private limited

company.
Fig. 3 Balance Sheet
L T FORAAALTD . EMBE
$000s

Fixed (non-current) assets 350
Current assets 150
Gurrent liabilities 80
Working capital 2 e

410
Financed by:
Bank loan 120
Share capital 790

Use Fig. 3 to help you answer the following questions..

{a) () Define fabififies.

(il Calcylate the value of the following as at 31 December 2017. Show your working.

warking capital

alitment .. assets . (et

share capital

Lok Lraa.t.. Shore. awitel 5. X . o0

i 2100060 BARDOOD
o 290 0O e,

4

0 The candidate lacks
understanding of the term
liabilities.

Mark for (a)(i) = 0 out of 1

9 The correct answers to both
working capital and share capital
have been give with the working
methods shown.

Mark for (a)(ii) = 4 out of 4
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Example Candidate Responses — Paper 2

Examiner comments

Example Candidate Response — middle, continued

{b) -Do-you think currént assets are more importat than fixgd (non-current) assets 0.4 business?
Justify youranswer.

Lo ol assets. g b astle. O L........
Mﬁwm&é&«ﬁg/%@wﬂﬂé . gzt
o S JUMYS ... 0 ... 100 SIRSS.... LWL
el DR LS. ... LTy Wt 9..O0LY......
...... 1900490 . ..Crivent ¢ %@/@/kﬁf@[@/gﬁ/ﬁyﬂg
o ls.... Vo ctreat.. assebe Tot. mave... dpadant @
Ldlheud. Bk Gl bushass.... Lo b 40 4 L.
..... ot IR 525, . o £ttt Shttdb S A S....t

A0t t Z500ds . . o - .
(c) AAALId wants to promote_e of ite toys using compefitive advertising. Explain why
competitive advertising might be used.

= Sorpdtie. adwcbiy. fo.uied o oo fodngbe. .
Sl conppliprs... o Lo Oppell ..
..... ol g0t ool Shie... el 0. A6 Cogtis

........ S@(’d@a&qe
ﬂj@f%ﬁ@éy&/f%@fiﬁ%ﬁﬁ?ﬁ?mlsl

: %@Fa"ﬂﬂ" i

e The candidate has given
relevant examples of both fixed
and current assets.

e The justification is vague
without clear supported reasoning.
Mark for (b) = 2 out of 4

e The candidate starts off their
answer well with a statement
showing clear understanding of
what competitive advertising is.

6 Some relevant reasoning why
competitive reasoning would be
used is given.

o The candidate informs
the reader ‘how’ competitive
advertising can be achieved rather
than commenting on ‘why’ it might
be used.
Mark for (c) = 2 out of 3

25
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Example Candidate Responses — Paper 2

Example Candidate Response — middle, continued

Examiner comments

{d) Some of the directors of AAA Ltd want torconvert to a-public-limited company,
Discuss whether.or not AAA Lid should remain as a private limited- -company or convert fo a
public limited company. What course of action would you recommend? Give reasons for your
angwer.

O, /1. paiate.... bt .. conpany. Jos... S0als.. lpod
. fr;’é Conglet . of mwé{g ..... 2. PotholdoS...... \éj
Shaes.. .0, Qsmi/@ Shore oy weny.. el ﬁﬂ/
f%@ f&&ééff% 5. o, ;&:@m@n ae..cpidl o 9.....

Zhe. M/ il e %M Ao Ll be.. B b,
. Jake.. Wfaj 9@(&@ MA% ...... . &z,/é/’éy
& @bk L
. &Zf lithes.. Lo éé sﬁoﬂ; Lot
Lt K. m@@g A @ Mwaﬁ@éw
d%//fféé

Jf%/éé’d/ )
sl /MM
B ,ﬁa@%/ﬁ/
A /zo,@/m gz/ /4& bnohase. @

B
69 e Ak [Total: 20]

e There are 3 levels of response
used for the marking of this
question. Level 1 is concerned
with the candidate demonstrating
knowledge and understanding.
Level 2 requires the candidate to
analyse the knowledge presented.
Level 3 requires candidates to
offer a recommendation with
evaluation that is supported by
reasoning.

e The candidate shows Level 1
knowledge and understanding of
a private limited company.

@ The candidate has very limited
knowledge and understanding of
a public limited company.

m Although the candidate has
made a recommendation with a
reason, they are unable to access
Level 3 marks as there is no Level
2 supporting analysis in their
answer.

Mark for (d) = 3 out of 8

Total mark awarded =

11 out of 20

How the candidate could have improved their answer

* In answering parts (b) and (c) greater analysis was required.

» The answer to part (d) could have been improved by analysing the sound knowledge demonstrated. Moreover, the
recommendation needed to be built upon Level 2 analysis in order to gain Level 3 marks.
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Example Candidate Response — low

3  Fig: 8 showspart of the balance sheetfor AAA Lid, a oy manuiacturer, AAA LI is a-private limiteg

company.
Fig. 3 Balance Sheet
ETFORA D
$000s
Fixed {non-current) assets 360
Current assels . 150
Curreni liabilities’ 90
Waorking capital 7 ]
410
Financed by:
Bark loan 120
Share capital 7 |

UseFily 3 to hélp you answer the Tollawing quéstions.

{a) {lI) Define fabifitles.
....... SomeMuang . Toak  coatd  be  done. @
....................................................................................................................................... ]
{i) Cajculate thé valué of the following as at 31 December 2017, Show your workirng.

working capital

oEived Degeds - Corvcenk Maseds . Werling,......

Example Candidate Responses — Paper 2

Examiner comments

0 The candidate lacks
understanding of the term
liabilities.

Mark for (a)(i) = 0 out of 1

............ 2 ‘ e The incorrect formula has been
28080 2 200 @ used to calculate working capital
so no mark wars awarded.
share _c'a'pi"tal_ _
Worlks (_N\NM— Rank. boan s Shaxe
. e The candidate has given
Lﬂ?‘\ ot = T reeras U S the CorreCt answer tO Share
............ S:_UO ~\x0 . l‘l@ 9 capital and the values used in
, the working are correct, but the
e method stated is incorrect.
Mark for (a)(ii) = 2 out of 4
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Example Candidate Responses — Paper 2

Example Candidate Response — low, continued

Examiner comments

{b} Do you think current assets are mdre imporiant than fixed (non-current). assets to a busingss?
Jusiify yaur-answer.

{c) AA_A. Lid wantd to promoia bne of its toys using compstifive advertising. Explain why
competitive advertising rlght be used.

Compebibive . adyvesbisine . mau  be wied
betﬂ“j?— ........ '{‘Acruwﬂ- ............ k& ..... T ‘“a .............. S

rm& @d«eﬂn.s
gl e Jr;a

e The candidate shows no
knowledge and understanding
of either current or fixed assets.
There are no marks for simply
stating no or yes, as the
judgement requires relevant
evidence.

Mark for (b) = 0 out of 4

e The answer starts off well
with a statement showing clear
understanding of what competitive
advertising is.

G In this second sentence the
candidate is repeating what
competitive advertising is. The
idea that it is better for the
company is not qualified.
Mark for (c) = 1 out of 3
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Example Candidate Response —

Example Candidate Responses — Paper 2

low, continued

(d) Some of the directors of AAA Ltd want to convertto g public limited company.
Discuss whether or not AAA Lid should remain as a private limited company of convert 1o a
public fimited company. What course of action would: ‘you recommend? Give réasons for your

o dobo. ... PUM.\Q. Loovked eo
BAPCE RS ﬁﬂ"f mam
kefecked...

answer,

‘F\’nm n’(h‘-(
........ Py

. TPRY. Nem Oh M.,

e SRENOINAN S O privode B \xm{—eé ww?
%\Q ........... \\l MCO S ?;J-Hr
........... ke%em me.mzui WQ@@‘A
........... on.. Mo - A pudbi e
........... Liiked  tompasy vk A\ deide
......... LY VTSV G :

[Total: 20]

Examiner comments

0 Some attempt is made to point
out that shares can be traded in
the open market.

e The candidate has made a
number of incorrect statements
such as a public limited company
being under government control.
It is common for candidates to
confuse public sector and public
limited company.

Mark for (d) = 1 out of 8

Total mark awarded =
4 out of 20

How the candidate could have improved their answer

In answering part (c) greater analysis was required.

The answer to part (d) could have been improved by the candidate knowing the differences between private limited
and public limited companies. This lack of knowledge meant that it was difficult to score many marks for the 8 mark

question.

Common mistakes candidates made in this question

Imprecise definitions to part (a)(i).

For the 8 mark question it is the quality of response that determines which level an answer achieves rather than
the quantity of items of knowledge. Quality is determined by progression through the hierarchy of the assessment
objectives. Many candidates made the error of simply describing a response rather than analysing or evaluating.

29
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Example Candidate Responses — Paper 2

Question 4

Example Candidate Response — high

Examiner comments

4 There are many types of warshouses used:in home and-international frade:.
{a) Which of these statements about warehouses-are TRUE and which are FALSE

Tick () TRUE or FALSE in the correct column.

TRUE FALSE
Cash and carry warshouses offer-self-service wholesaling. ' o
Manufacturers' warehouses would be used 10 store raw e
| materials and finished goods awaiting sale. : n The three correct columns
‘Repional distribution centres are located at seaports for efficiont o a have been ticked.
distribletion of goods. _

Mark for (a) = 3 out of 3

{b) Ex‘piain how warehaousing is used for
{i) scasonal production

?rodm&&smmamzawktdaa&mndw ........ _
_ ) o _ . e Good understanding shown of
&m&n%h&&m&&mfmﬁb\owb%‘dmyli how Warehousing is used so that
.5.&3?:_(:.@.“1h....,wm«§5ﬁ%¢ﬁm.kq.,..ﬂa{k ..... m:h@..,.%g,;..qﬂmmn&hg..{a] seasonal goods can be stored to
_ o meet demand throughout the year.
i} price stability

. Mark for (b)(i) = 2 out of 2
M\rxmgommcmnmkq&ptkmnmoi:stawipnm

Yabk - Reodudn. owe shaved.. . in. croueshouse. .. and, .,,.&uﬂaf#‘.is

. Good understanding shown
S!;-ng_.wg._.ck;...._.Qca...u.).\nm....!i‘,m,..M.e_,.....L;.e\.-eﬁ-l‘_'.c.eQ....?.K.m,,iﬁ%‘.bc&&a[ﬂ ©

5 o nE y x of how warehousing is used to
deranrd is Nigh s grices ineveose © keep prices stable and prevent

shortages.
Mark for (b)(ii) = 2 out of 2
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Example Candidate Responses — Paper 2

Example Candidate Response - high, continued

Examiner comments

{c) (I} Many businesses.Use overseas agentsio sell godds'rjn‘th'eir behalf. Discuss whethar or
not a business should use agenis when selling overseas. Give réasons for your answer.

0 -Di%umks P TS TR T P N T Ve !miufﬁe, e

w!i/\o gy s.(,LL J(’\Abw‘ qwropl.uch S.mesa;wu.j f i5...

N, '!o M Qﬁu\k o, cwicha. dreis.. ﬁmw mwa&mm.e
A%u& ,.,:\U\“ aduise. M loasinsas... m‘.m:.la.,..-.m.‘.‘lr.\a».‘xﬁul,-

020 Cmnann el b c{}\wgg Ao decision. Mok
'.M?whamﬂf ..... Ha... st,ﬂkmﬁx becopnes. Hoe.. sce.s{mn;chl.&d é

Yoz mﬁm&z DPudneases. donk b {:ammnﬂmm&r.w
cotcesiioke. . oo ofiser...cbjediock, L. dhink.. ueiog.. gt
ek e i @

{ii). Descrlbe one trafle resiriction that might affect the work of an. agent in |n1ernat|cnal
trade.

Q... -E. DX .. rh h&mbkrmu&rnimmJWa&
.m...sm.,Im;.fm.,‘w;nx._‘m.@,.ﬁm.ma...&..m,@?m&.:.[9

[Total: 15]

o There are 6 marks available:
2 marks for knowledge and
understanding, 2 marks for
analysis and 2 marks for
evaluating whether or not the
business should use overseas
agents.

e The candidate shows
knowledge and understanding of
reasons for using an overseas
agent.

6 The candidate makes the
initial point of the agent assuming
responsibility for the goods and
analyses this point.

0 There is a simple point of
evaluation in the final sentence.
Mark for (c)(i) = 5 out of 6

e The candidate identifies a trade
restriction, that is a tariff, and
accurately describes a tariff for the
second mark.

Mark for (c)(ii) = 2 out of 2

Total mark awarded =
14 out of 15

How the candidate could have improved their answer

(c)(i) The candidate could have demonstrated greater analysis to each of the knowledge points that they gave. The

evaluation needed to be fully justified.

31
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Example Candidate Responses — Paper 2

Example Candidate Response — middle Examiner comments

4 Thereare.many fypes of warehguses Used in home and international trade.
{a) Which ofthese statements about warehouses are TRUE and which are FALSE

Tick (v} TRUE or FALSE in e correct column.

TRUE FALSE
Cash and carry warehouses offer seli-service wholesaling. 1.—/ .
Manufacturers' warehouses would be used ﬁ:r store raw
materials and finished goods awaitifig salé: .
dﬂ;gllgﬂzﬁlsoi'r{gg:’tgg cerires are located at seapéns for eﬂlclent | / 0 ga J:‘;C?;( ggrrect columns have
Bl Mark for (a)-= 3 outof 3

{b) Expldin how warshousing is used for
{ty seasonal production
..wgﬁﬁﬂmz’g@; mAy be lied. 40 Sore... Secsona). p}oafmﬂs
Sich. 29 Sectin.. Pl 4l 2l il © Good understanding shown of
ood understanding shown o
Stk 0.8, cé‘ Qﬂﬂfm’dé Qﬁ[é{g G, e e, % how warehousing is used so that
@l} price stabity seasonal goods can be produced
s _ ) Y. _ throughout the year.
6{2’%419%4 WW@ /ﬁ@’{ M‘fﬂ /W M ......... Mark for (b)(|) =2 outof 2
. f@éz/zéf 28 14 i a.. Sk ﬁfﬁ&m@.....;..‘,. o
The candidate has given a
ﬁf?d{‘} /j /0/ SM/ @%3 %é Mgf/ﬂ%l “ LA, 2 generalised response that shows
f 2 /,y e insufficient knowledge of the

concept.
Mark for (b)(ii) = 0 out of 2
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Example Candidate Response — middle, continued

Examiner comments

(i}

@

Many businesses use.cverseas agents to sell goods on their behalf. Discuss wheather or
not a business should use agents when: selllng overseas. Give reasans for your answer.

~@*7e czaio&z ............................. npoot-.. Ladhen.ellby...
@e @@ e WM_,Q;@
%’

= /w!/m ....... / ..... lfz{mif f% éas%zg? wil.
) /@aéer Mt %ﬁ/zwm

M /szf ,@m} AT B o - —

p /@' Re Y ] gﬂm " .. ,é mﬁgx..ﬁf/@@%ﬁ .........
D88 .o s S S

=

ight affe

é@wé@....m%ée 4.7 (B, .09 1.
o L. Sl Aoy B e b bt Ll
ZQ/ /ﬂgﬁﬁ’/ antpuck... R ﬁ etk é/ﬁ’@/ .........

[Total: 15}

WA
Describe one irade’ réstriction that he work of an agent in internationai

trade.

o The candidate needed to
describe, analyse and evaluate
reasons for or against using
overseas agents. However, there
is no evidence of knowledge
and understanding of the
role of overseas agents. The
statements provided could apply
to the benefits of a domestic
business increasing their scale of
operations rather than the benefits
of specifically using overseas
agents.

e The conclusion is not built upon
relevant knowledge and analysis.
There is an irrelevant point on
possible theft of goods, and the
issue of commission needed
exemplification.

Mark for (c)(i) = 0 out of 6

e The candidate identifies a trade
restriction, that is a quota, and
accurately describes a quota for
the second mark.

Mark for (c)(ii) = 2 out of 2

Total mark awarded =
7 out of 15

How the candidate could have improved their answer

There was insufficient knowledge and understanding of the topics of price stability and overseas agents in question
parts (b)(ii) and (c)(i) to gain any marks.
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Example Candidate Response — low

4 There are many typas of warehouses used in hame and international trade.
{a) Which of these statements about warehouses are TRUE and which are FALSE
Tick {#) TRUE or FA.LS'E in the cotrect column.

TRUE . FALSE

Cash and carry warshouses offer self-service wholesaling: \/

v

Begional-distribution centres are located .at seaports for efficient \/
- distribution of goods,

‘Manufacturers’ warehouses would be used to store raw
matarials and finished goods awaiting sals.

{b} Explainhow Wai'ehousing is used for

{i) seasonal produciion

The gk ek

(i) price stability
A'Het Jf'\ma.. ..... ‘h‘)& '\?nc.e.
AnUre akel ... G‘&W@%&s Lo

......... \su.r_?%m
decre Ot g e

aﬁ Y. ?rn&wi'
'hwl rr.sdud'

._...QL..;.wﬂz{ﬁ-,\b..au&&.;.......‘..E:.....?I.!.Le-...._.[ ]

Examiner comments

0 As cash and carry warehouses
provide self-service this answer is
incorrect.

e This is a true answer.

e As regional distribution centres
are located near to major road
junctions this answer is incorrect.
Mark for (a) = 1 out of 3

e Some understanding that
produced goods are stored when
not in season.

Mark for (b)(i) = 1 out of 2

e The candidate shows
understanding that goods are kept
in the warehouse when prices are
low.

Mark for (b)(ii) = 1 out of 2
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Example Candidate Response — low, continued Examiner comments

{¢} () Many businesses use overseas agents to sell goods-on their behalf. Discuss whether or
not a business should use agents when selling cverseas. Give reasons for your answer,

LO\ne-h Selling . oversees ., businescec.. . Shauld

serks.. bitause .. he.... peodudk... Cann...
k?.\O&’f;W&MDr ...... e o A%u\h .......
oo edele &sw&r e

e One function of an overseas
agent, that of transporting goods,
is given.

0 Some understanding that an
overseas agent will be charging a
fee for their services.

@ The candidate makes the
irrelevant point concerning theft
of goods. It is irrelevant as theft
of goods can also occur if the

(i) Describe one trade restriction that might affect the work of an agent in international business is not using overseas
trads. N agents.
{ Ore...... Xeade.. Yok, dnm, wg& abfed | Markfor (©)i) =2 out of 6
| e w0k of o, (oferd nhwx ede.
s selbien e el be taske., sty Huexe..
JYSn" e edude Yor | © Thecandidate hasnot
b& L“. Corre.C.yl entirie aval- raae
S ﬁc& [Total: 15] restriction and therefore is unable

to be awarded any marks. The
candidate has also wasted time
in repeating the wording of the
question in their response.
Mark for (c)(ii) = 0 out of 2

Total mark awarded =
5 out of 15

How the candidate could have improved their answer

» There was insufficient knowledge and understanding of the topics of warehousing and overseas agents in question
parts (a)(i) and (c)(i) to gain many marks.

* The topic of international trade, as in part (c)(ii) needs attention.

Common mistakes candidates made in this question

» Lack of reasons given to justify responses to (b).
« Simply describing duties of an overseas agent without analysing or evaluating them.
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Question 5

Example Candidate Response — high

Examiner comments
§ Mena has bought a new car and negds motor vehicle i_néurance, She knows that she has to
-opntact; an-insurance broker 6 an insurdnce company o arrange-insurance.

{a) Describe two suitable methods of. communication Meha could use to firid. out rore about
insurance.

1 .....Meenr;&..,..(..aulgs.,,....Lo.eﬁta.t.k...,.ﬁ'.\ae,..‘.:h\msmmm.....cpmp.mn.j
jdmw‘ﬁh%'cl&?hmm\mmhjgmnaf/wdamu%mﬂ. ..... ovadd,

ijsm\ilioenwl\(j;nu\\u,caMkm\mhumdns_mm&;

Ao : AT r 0 0 The candidate provides a valid
I&‘j-“'—’“”L"')""’"‘-c*--b‘f"’--“"f’-‘-’-“"d-----“““m'm‘*"*&m"‘"'--M&"m%%&ﬁﬂgﬁig casily | method of communication with
2 Mmguui&mm%\mhancﬁ ....... asnd..access.. Hie...

relevant description.
w;(ﬁostﬁc.mcéhmwmdﬂﬂ;mmmyomdmzﬂmm.oﬁm_
m&%ﬂ¢9«&mﬂc£7ﬂ£wm@%mm ..... u.z_‘l.u,_....bf;n.....?.\C_M.M;QLAHE...‘..._ e Another valid method of

o ‘ _ communication with relevant
M&mL.buln!_nﬂ._r.cxprw\:t&L;mpn(ﬁmu\;tm;’wmaﬁ:fnnml description.
(l:;) |dentify énd explain one insurance document needed for motor vehicle insurance. Mark for (a) =4 out of 4

.,_..,P.qxt.,.,._mo?c,cer....,..m;,lr.ﬁ:'c.f.!;,.3;.,.@....54.1}:\&,1&.....E.n.swmm....;_.\.EL{....b;...,,

. e The candidate has correctly
a?l{{f%gm\auum;&. ........ S\L%nq&wc_sxgbn’i‘yxmmsmu

identified an insurance document
m&\hswﬂwﬁbc ...... QAMADLQMM-Q ................ [31 I.e. an insurance pollcy.

Mark for (b) = 3 out of 3
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Example Candidate Response - high, continued

Examiner comments

{e) Discuss whettier Mena:shouid. use an insurance broker or contact an irisurance. company 6.
obtaii fator vehicls insurance. Which:one-should-she use? Give reasons for-youranswer.

.?J.r.w.inl.taL......u}iﬂm,....up, wXea. 'thDQhAg&MQLWLHa
R“UW&W&&V.KgWQLtna ..... dtfﬂ.h@mi\jcfﬁ.wzéﬂahrccﬂﬂ
Wa\»l\)\anammolmmagjo&m&c ..... M%nc&&?&mm
.:Em...(.:»MQ\LJ:..“..Ma.;‘.i%.,..mi,u,m.'bxq.._,Q;_Qd.!d-.;“ﬁl@._,,s?b.-%tm&.“.H{k& ........
fmﬂ/t(«'a\l{i&{;wﬁ‘&anolﬁnﬂddﬁmﬂsMQ‘L{'(A&H&L%MCQ

T.H:\‘m.kf\/\masknula“mzﬁmswm‘amkub;mch

w:ma’{p.@&\.ﬂmumkm:;kﬂ\m?kl’umm«cmmrh‘tjb&z ...... i8]

Gyk o C\Au:uf h"a\.d‘aﬂe-ﬂ/"'lr,hp.‘s e won't ke sy

amd the conm Ao oltaew wwy\o [Total: 15]

o There are 8 marks available:
4 marks for knowledge and
understanding, 2 marks for
analysis and 2 marks for a
recommendation evaluating
whether or not Mena should
use an insurance broker or an
insurance company to obtain
motor vehicle insurance.

e The candidate demonstrates
Level 1 knowledge and
understanding of using an
insurance company. There
is some development but no
analysis yet in the candidate’s
argument.

@ The candidate links their
knowledge and understanding
with supporting analysis. The
analysis considers both the
benefits and problems that can
result from using an insurance
broker. This means that the
candidate has gained marks in
Level 2 of the mark scheme.

0 A recommendation
has been made.
Mark for (c) = 7 out of 8

Total mark awarded =
14 out of 15

How the candidate could have improved their answer

* The candidate should have clearly identified the insurance document that they were referring to in question part
(b).

» The candidate could have improved their evaluation of Mena using an insurance company in question part (c).
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Example Candidate Response — middle Examiner comments

5 Mena has bought a néw car and neads motor vehicle insurance. She. knows that she has to
contact an insurance-broker or an insufance. company fo arrange insurance.

(8) Describe two suitable methods of communieation Mena could use to find out more about
insurance.

1/@

ndhO R 0100
v Jelhble .. o
ﬁmﬁ%af 2. L

v AR SR s s ranesuans sesn snssnanss snsardTonansers smerHonssnaanssd s s peeessrs e [41

() Identify and explain ohe insurance document needed for motor vehicle insurance.

.......... Oha. trtuaas. otunnats . Hendeed. 204, .. AL Apzerover
CotRale (97 Ll liblh._as. (245 //Jﬁf//zé%%é
Bl e S ol ,é’ et )

,@uée ot
(Al Sar eme.........

ﬂ The candidate provides a valid
method of communication with
relevant description.

e The candidate provides a
valid method of communication,
that is mobile phones, but with
no relevant description. The
information on mobile phones
is concerned with advantages
rather than describing it. This is a
common mistake describing the
method.

Mark for (a) = 3 out of 4

e There is no valid insurance
document identified. Therefore,
there can be no marks for any
explanation.

Mark for (b) = 0 out of 3
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Example Candidate Response — middle, continued

Examiner comments

{c) Discuss whether Mena should 0se an insurance broker ar contact an insurance ¢ompany o
obtain motar vehicle insurance. Which ane should she use? Give reasons for your answer.

Q. TF. snq... 5. 0. Jkvieants.... booker... G, oo
U ones.all % eeoa, ,éwa/lé& 0.
oo Loball ..z as. S (@/fg& ... ...
@Wﬂ,@ ool bt 2. (ﬁv all..&b. /5%&5@3
. ey be.... L. mwmﬁ ..................................................
... 0 rchtl..20. e .. 0 ..

é/@{&f /w%e/f N7/ sz@ .o g ...

... bas. 4. b 7 Qﬁ&céz(é/é@é&ﬂ/%

L Lohle. k.. .. B, flr ...
et A .. D2 ﬂ@/// /é/r,/ /

Sl 0. picte . e, At X szﬁ

na..aud fo. Je....Aaatloa.. Lhss.. zﬂ%%u%
ke o ..

m ...... M@ ...... ... 470 /’ e @ommmgé, éyp%m //9

Cho  toa.. éu% W@m&w gl e n Ll ...
for— /mlzé@ '

[Totat: 15]

e There are 3 levels of response
used for the marking of this
question. Level 1 is concerned
with the candidate demonstrating
knowledge and understanding.
Level 2 requires the candidate to
analyse the knowledge presented.
Level 3 requires candidates to
offer a recommendation with
evaluation that is supported by
reasoning.

e The candidate has described
Level 1 reasons for using an
insurance broker.

@ The candidate mentions that
an insurance broker works on
commission and analyses this
point by stating that an insurance
company could be cheaper
because of this cost.

0 The conclusion is based on
possible application to Mena’s
situation rather than on the
argument already put forward.
Mark for (c) = 5 out of 8

Total mark awarded =
8 out of 15

How the candidate could have improved their answer

(b) The candidate needed to provide a valid insurance document such as an insurance policy to gain any marks.
(c) The candidate could have improved their evaluation of Mena using an insurance broker by building upon the

analysed reasoning in their argument.
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Example Candidate Response — low

5 Mena has bought a.riew car and needs motor vehicle insurdance. She knows that she hds 1o
-contact an insurance broker or an insurance company fo arrange insurance,

“(a) ' Describe two suitable fristhots of communication Ména could use 40 find out more about
insurance.

l"\&«tx onle...

Ansurente &..,,...‘..ﬂ,....sSCLQ&.“,.‘.Q?Bm . becma»:ae-
yonvexer  knewy ’ﬂnﬂi ........ oW (AL neadt....
ik e *&Qw{e.d

Szl ‘o'- ......... Wt A 0

(b) Identify and explain one insurance dooument needead for motor vehicle insurance.

v doturnd..ob I S8 it T8
..... mode\  pubey ) nambed. ‘)\A&:ﬂ abscesabion,
omd e '\,‘QM W-\Q-S, e o
...... be.u\ B en.. .tJ;' i el

Examiner comments

0 The candidate seems to be
answering a different question
to the one set. The candidate
identifies possible purposes of
insurance rather than considering
methods of communication.
Mark for (a) = 0 out of 4

e There is no valid insurance
document identified. Therefore,
there can be no marks for any
explanation.

Mark for (b) = 0 out of 3
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low, continued

Example Candidate Response —

Examiner comments

{c) Discuse whether Mena should use an insurance broker or contact an insurance campany to
obtain motor vehicle insurance. Which:ohe should she use? Give reasons for-your answer.

dexekag.

b might  have o

....... Lohﬁc&@saf\ ........ S e L. m“ﬂdf%td_‘,

CJ".O-V\Q,S‘ o
..Obkain mﬁ‘k’ o... Nelicle ... ngorance. © An Jnswiance
.....C"""?GME,S ' K B -@-uLJf L O

"ﬁ: Mﬂ ‘&G"

[Total: 15]

e The candidate has provided
opinion without any supporting
knowledge.

o There is no knowledge and
understanding of the work of
the insurance company or of an
insurance broker to gain any Level
1 marks.
Mark for (c) = 0 out of 8

Total mark awarded =
0 out of 15

How the candidate could have improved their answer

In all question parts, the candidate needed to have knowledge of the topics of communication and insurance in order

to score some marks.

Common mistakes candidates made in this question

» Confusing description in part (a) with explanation.
»  Weak reasoning linked to evaluations in part (c).
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