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The main aim of this booklet is to exemplify standards for those teaching Cambridge O Level Commerce 7100, and 
to show how different levels of candidates’ performance (high, middle and low) relate to the subject’s curriculum and 
assessment objectives. 

In this booklet candidate responses have been chosen from June 2018 scripts to exemplify a range of answers. 

For each question, the response is annotated with a clear explanation of where and why marks were awarded or 
omitted. This is followed by examiner comments on how the answer could have been improved. In this way, it is 
possible for you to understand what candidates have done to gain their marks and what they could do to improve their 
answers. There is also a list of common mistakes candidates made in their answers for each question. 

This document provides illustrative examples of candidate work with examiner commentary. These help teachers 
to assess the standard required to achieve marks beyond the guidance of the mark scheme. Therefore, in some 
circumstances, such as where exact answers are required, there will not be much comment.

The questions and mark schemes used here are available to download from the School Support Hub. 

These files are: 

June 2018  Question Paper 22

June 2018 Paper 22 Mark Scheme

Past exam resources and other teacher support materials are available on the School Support Hub:

www.cambridgeinternational.org/support

Introduction

http://www.cambridgeinternational.org/support
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How to use this booklet

This booklet goes through the paper one question at a time, showing you the high-, middle- and low-level response for 
each question. The candidate answers are set in a table. In the left-hand column are the candidate answers, and in 
the right-hand column are the examiner comments.

Example Candidate Response – Question 1, high Examiner comments

1

2

The correct answer has been 
selected.

Mark for (a)(i) = 1 out of 1

The correct answer has been 
selected.

Mark for (a)(ii) = 1 out of 1

1

2

Answers are by real candidates in exam conditions. 
These show you the types of answers for each level.
Discuss and analyse the answers with your learners in 
the classroom to improve their skills.

Examiner comments are 
alongside the answers. These 
explain where and why marks 
were awarded. This helps you 
to interpret the standard of 
Cambridge exams so you can 
help your learners to refine 
their exam technique.

How the candidate could have improved their answer

The candidate achieved full marks. However, they could have made greater analysis to each point of knowledge 
given.

This section explains how the candidate could 
have improved each answer. This helps you to 
interpret the standard of Cambridge exams and 
helps your learners to refine their exam technique.

Common mistakes candidates made in this question

(b)(i) Some candidates only gained one or two marks by simply identifying the $60bn and $40bn without adding the 
two figures together.

Lists the common mistakes candidates made 
in answering each question. This will help your 
learners to avoid these mistakes and give them 
the best chance of achieving the available marks.

Often candidates were not awarded 
marks because they misread or 
misinterpreted the questions.
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Question 1

Example Candidate Response – high Examiner comments

The correct answer has been 
selected.
Mark for (a)(i) = 1 out of 1

The correct answer has been 
selected.
Mark for (a)(ii) = 1 out of 1

The candidate has correctly 
calculated the accurate answer, 
with the correct method shown.
Mark for (b)(i) = 2 out of 2

1
1

2

2

3
3
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Example Candidate Response – high, continued Examiner comments

The first sentence correctly 
identifies a valid environmental 
effect. 

The answer explains 
sufficiently the environmental 
effect with relevant points of 
development.
Mark for (b)(ii) = 3 out of 3

A valid transport method is 
provided.
Mark for (c)(i) = 1 out of 1

The candidate has circled the 
two correct answers.
Mark for (c)(ii) = 2 out of 2

There are 6 marks available: 
2 marks for knowledge and 
understanding, 2 marks for 
analysis and 2 marks for 
evaluating whether or not the 
business should have its own fleet 
of vans to make deliveries.

The argument begins 
with relevant knowledge and 
understanding of the benefits to 
a business of owning their own 
transport.

The candidate develops their 
knowledge points with analysis; 
by highlighting the benefits to 
a business of having its own 
transport.

The candidate has shown 
knowledge and analysis of the 
commercial arguments against 
a business owning their own 
transport.

Here is a justified evaluation 
based on effective reasoning of 
aforementioned points.
Mark for (d) = 6 out of 6

Total mark awarded = 

16 out of 16

How the candidate could have improved their answer

The candidate achieved full marks. However, they could have provided greater analysis of each point of knowledge 
given.

4

4 5

5

6

6

7

7

8

8

9

10

10

11

12
12

11

9
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Example Candidate Response – middle Examiner comments

The candidate has selected the 
correct method of transport.
Mark for (a)(i) = 1 out of 1

The candidate has selected 
two methods of transport instead 
of one method, as required by 
the question. The ruling, in this 
situation, is only the first answer 
is allowed. It is unfortunate that 
the second response given 
was in fact the correct one.                       
Mark for (a)(ii) = 0 out of 1

The candidate has correctly 
calculated the accurate answer, 
with the correct method shown.
Mark for (b)(i) = 2 out of 2

1

1

3

3

2

2
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Example Candidate Response – middle, continued Examiner comments

The candidate has correctly 
identified the environmental 
effect of air pollution but has 
not developed their answer with 
relevant explanation.
Mark for (b)(ii) = 1 out of 3

A valid transport method is 
provided.
Mark for (c)(i) = 1 out of 1

The candidate has circled the 
two correct answers.
Mark for (c)(ii) = 2 out of 2

The candidate has given a 
valid reason for owning their own 
transport, that is, the vans can be 
hired with the analysis of reducing 
costs.

Here the candidate describes 
a further reason for a business 
having its own fleet of vans for 
deliveries.
Mark for (d) = 3 out of 6

Total mark awarded = 

10 out of 16

How the candidate could have improved their answer

(a)(ii) The candidate should have provided one answer and not given more than the required number of methods of 
transport.

(b)(ii) The candidate could have explained the effect of air pollution with supporting information.

(d) The candidate could have provided greater analysis to each point of knowledge given.

4

4

55

6

6

7

8

8

7
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Example Candidate Response – low Examiner comments

The candidate has not used 
Fig. 1 to identify a method of 
transport shown in the diagram.
Mark for (a)(i) = 0 out of 1

The candidate has not used 
Fig. 1 to identify a method of 
transport shown in the diagram.
Mark for (a)(ii) = 0 out of 1

The candidate has correctly 
calculated the accurate answer, 
with the correct method shown. 
Please note that it was not 
necessary to indicate the currency 
of dollars.
Mark for (b)(i) = 2 out of 2

1

1

22

3
3



Example Candidate Responses – Paper 2

11 Cambridge O Level Commerce 7100

Example Candidate Response – low, continued Examiner comments

The candidate has not correctly 
identified an environmental 
effect, such as air pollution, to be 
awarded any marks.
Mark for (b)(ii) = 0 out of 3

A valid transport method is 
provided.
Mark for (c)(i) = 1 out of 1

Instead of circling one answer 
to each sentence this candidate 
has circled both answers to the 
first sentence. Therefore, no 
marks can be awarded.

No answer has been 
attempted.
Mark for (c)(ii) = 0 out of 2

The candidate has repeated 
the same simple point, without 
supporting knowledge or analysis, 
that it will be cheaper for a 
business to own a fleet of vans 
rather than leasing them.
Mark for (d) = 1 out of 6

Total mark awarded = 

4 out of 16

4

4

5
5

6

6

7

7

8

8
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How the candidate could have improved their answer

(a)(i) and (ii) The candidate should have applied their answers to Fig. 1.

(b)(ii) The candidate needed to demonstrate knowledge of this new syllabus topic.

(d) The candidate should have followed the question instructions which required one answer to be circled in each of 
the two sentences.

(e) The candidate could have included more knowledge points, relevant analysis and evaluation to part (d).

Common mistakes candidates made in this question

(b)(i) Some candidates only gained one mark by simply identifying the $60bn and $40bn without adding the two 
figures together.
(c)(i) Some suggested, by misreading the question, a method of transport in Fig 1.

(d) The weaker answers were narrower in focus and lacked analysis.
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Question 2

Example Candidate Response – high Examiner comments

The candidate has correctly 
stated two features of a shopping 
centre.
Mark for (a) = 2 out of 2

1

1
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Example Candidate Response – high, continued Examiner comments

There is an unsupported 
judgement in the first sentence. 
This is one valid approach that 
candidates can use instead of 
making their judgement at the 
end.

The candidate has explained a 
range of reasons to support their 
earlier judgement.

Here the candidate supports 
their reasoning with a justified 
conclusion.
Mark for (b) = 4 out of 4

The candidate has given 
a relevant example of a sales 
promotion but has not described 
the type of sales promotion, that 
is, of a special offer.
Mark for (c) = 1 out of 2

There are 6 marks available: 
2 marks for knowledge and 
understanding, 2 marks for 
analysis and 2 marks for 
evaluating whether or not a debit 
card or a credit card should be 
used to purchase a fridge freezer.

The candidate begins 
by demonstrating clear 
understanding of a debit card. 
This is supported by analysing its 
use by applying their answer to 
the context.

The answer is followed 
by demonstrating clear 
understanding of a credit card. 
This is supported by simple 
analysis of its use.

This is an evaluation based 
on some reasoning. The point 
concerning the carrying of cash 
would apply to both types of 
cards and was not credited. The 
candidate needed to add further 
relevant development to gain the 
second evaluation mark.
Mark for (d) = 5 out of 6

Total mark awarded = 

12 out of 14

2

3

4

5

6

7

9

2

9

8

8

7

6

5

4

3
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How the candidate could have improved their answer

In the answer to part (d) it would have been useful to clearly define both credit and debit cards at the start of the 
answer. Then to provide application of their usage in the context of the fridge freezer with supporting analysis linked to 
each reason given. The evaluation needed to be fully justified.



Example Candidate Responses – Paper 2

16Cambridge O Level Commerce 7100

Example Candidate Response – middle Examiner comments

The candidate has correctly 
identified one of two shopping 
centre features. The second 
feature identified is vague, and 
is essentially an advantage of 
visiting a shopping centre rather 
than a feature.
Mark for (a) = 1 out of 2

1

1
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Example Candidate Response – middle, continued Examiner comments

The candidate justifies why a 
local newspaper should not be 
used to advertise the shopping 
centre with an alternative media 
suggested instead.

 There is further analysis on 
why social media marketing 
should be used instead of a local 
newspaper.
Mark for (b) = 3 out of 4

The candidate has given 
a relevant example of a sales 
promotion but has not described 
it.
Mark for (c) = 1 out of 2

The candidate describes a 
relevant reason for using a credit 
card to purchase a fridge freezer 
with some analysis of why this is 
of benefit to the customer.

Some relevant information 
given on the use of a debit card 
but no analysis or evaluation skills 
demonstrated.

The candidate incorrectly 
states that interest is paid on 
the use of the both cards. There 
is no interest paid on a debit 
card and interest is only paid 
on a credit card if the total due 
on the statement is not paid on 
time. The evaluation given in the 
last sentence has no supported 
reasoning to gain any credit.
Mark for (d) = 3 out of 6

Total mark awarded = 

8 out of 14

How the candidate could have improved their answer

In their answer to part (d) it would have been useful to clearly define both credit and debit cards at the start of the 
answer. Then the candidate could have provided application of their usage in the context of the fridge freezer with 
supporting analysis linked to each of the two reasons given. The evaluation needed to be fully justified.

6

7

2

3

4

5

5

6

7

3

4

2
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Example Candidate Response – low Examiner comments

The candidate has correctly 
identified one of two shopping 
centre features. The first point 
made is vague and defines a 
shopping centre rather than 
describing a feature.
Mark for (a) = 1 out of 2

1

1
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Example Candidate Response – low, continued Examiner comments

The candidate justifies with one 
reason why advertising in a local 
newspaper would be beneficial.

The answer focuses on the 
shopping centre rather than the 
use of the local newspaper. This 
detail is irrelevant and does not 
add anything to the candidate’s 
answer.
Mark for (b) = 1 out of 4

The candidate has given 
a relevant example of a sales 
promotion but has not described 
it.
Mark for (c) = 1 out of 2

The candidate provides useful 
application to the question by 
recognising that purchasing a 
fridge freezer would be expensive.

Here the candidate analyses 
why a credit card would be a 
preferred option to a debit card.
Mark for (d) = 3 out of 6

Total mark awarded = 

6 out of 14

2
2

3

3

4

4

55

6

6
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How the candidate could have improved their answer

(b) The candidate could have developed their initial point by explaining further reasons for using a local newspaper.

(d) It would have been useful to clearly define both credit and debit cards at the start of the answer. Then to provide 
greater supporting analysis linked to more reasons given. An evaluation needed to be included.

Common mistakes candidates made in this question

• Many candidates assumed that (b) was concerned with national newspapers when the question specifically stated 
local newspapers. 

• There was a general lack of application in part (d) to the specific context of fridge freezer. It is important that the 
focus should be on the type of goods stated in the question rather than goods in general.
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Question 3

Example Candidate Response – high Examiner comments

A correct definition of liabilities 
was provided.
Mark for (a)(i) = 1 out of 1

The candidate has given 
correct answers to both working 
capital and share capital with the 
working methods shown.
Mark for (a)(ii) = 4 out of 4

1

1

2

2
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Example Candidate Response – high, continued Examiner comments

The candidate has accurately 
explained the two concepts 
mentioned in the question.

The candidate has sufficiently 
justified the importance of current 
assets compared with fixed 
assets.
Mark for (b) = 4 out of 4

The candidate has explained 
the need to combat the 
advertising of another producer in 
order to increase their share of the 
toy market.

One other relevant reason, for 
using competitive advertising, is 
explained.
Mark for (c) = 3 out of 3

3

3

4

4

5

5

6
6
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Example Candidate Response – high, continued Examiner comments

There are 8 marks available: 
4 marks for knowledge and 
understanding, 2 marks for 
analysis and 2 marks for a 
recommendation evaluating 
whether or not the business 
should convert from a Limited 
(Ltd) to a public limited company.

The candidate begins their 
argument with relevant knowledge 
and understanding of the benefits 
to a business of being a public 
limited company.

The candidate links their 
knowledge and understanding 
with supporting analysis. The 
analysis considers both the 
benefits and problems that can 
result from conversion. This 
means that the candidate has 
gained marks in level 2 of the 
mark scheme.

The argument is developed 
by showing some knowledge and 
understanding of staying as a 
private limited company.

A recommendation is made 
by the candidate enabling this 
answer to access level 3 of the 
mark scheme. As there is limited 
reasoning, the candidate was 
unable to obtain maximum marks.
Mark for (d) = 7 out of 8

Total mark awarded = 

19 out of 20

How the candidate could have improved their answer

The answer to part (d) could have been improved by stronger knowledge on the organisation of private limited 
companies. There were also some irrelevant points made, such as economies of scale, that did not add to the answer. 
The recommendation needed to be built upon stronger knowledge and analysis to justify maximum marks.

7

7

8

8

9

9

10

11

10

11
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Example Candidate Response – middle Examiner comments

The candidate lacks 
understanding of the term 
liabilities.
Mark for (a)(i) = 0 out of 1

The correct answers to both 
working capital and share capital 
have been give with the working 
methods shown.
Mark for (a)(ii) = 4 out of 4

1

1

2

2
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Example Candidate Response – middle, continued Examiner comments

The candidate has given 
relevant examples of both fixed 
and current assets.

The justification is vague 
without clear supported reasoning.
Mark for (b) = 2 out of 4

The candidate starts off their 
answer well with a statement 
showing clear understanding of 
what competitive advertising is.

Some relevant reasoning why 
competitive reasoning would be 
used is given.

The candidate informs 
the reader ‘how’ competitive 
advertising can be achieved rather 
than commenting on ‘why’ it might 
be used.
Mark for (c) = 2 out of 3

3
3

44

5
5

6

6

7

7
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Example Candidate Response – middle, continued Examiner comments

There are 3 levels of response 
used for the marking of this 
question. Level 1 is concerned 
with the candidate demonstrating 
knowledge and understanding.   
Level 2 requires the candidate to 
analyse the knowledge presented.  
Level 3 requires candidates to 
offer a recommendation with 
evaluation that is supported by 
reasoning.

The candidate shows Level 1 
knowledge and understanding of 
a private limited company.

The candidate has very limited 
knowledge and understanding of 
a public limited company.

Although the candidate has 
made a recommendation with a 
reason, they are unable to access 
Level 3 marks as there is no Level 
2 supporting analysis in their 
answer.
Mark for (d) = 3 out of 8

Total mark awarded = 

11 out of 20

How the candidate could have improved their answer

• In answering parts (b) and (c) greater analysis was required.

• The answer to part (d) could have been improved by analysing the sound knowledge demonstrated. Moreover, the 
recommendation needed to be built upon Level 2 analysis in order to gain Level 3 marks.

8

8

9

9

10

10

11

11
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Example Candidate Response – low Examiner comments

The candidate lacks 
understanding of the term 
liabilities.
Mark for (a)(i) = 0 out of 1

The incorrect formula has been 
used to calculate working capital 
so no mark wars awarded.

The candidate has given 
the correct answer to share 
capital and the values used in 
the working are correct, but the 
method stated is incorrect.
Mark for (a)(ii) = 2 out of 4

11

3

2

3

2
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Example Candidate Response – low, continued Examiner comments

The candidate shows no 
knowledge and understanding 
of either current or fixed assets. 
There are no marks for simply 
stating no or yes, as the 
judgement requires relevant 
evidence.
Mark for (b) = 0 out of 4

The answer starts off well 
with a statement showing clear 
understanding of what competitive 
advertising is.

In this second sentence the 
candidate is repeating what 
competitive advertising is. The 
idea that it is better for the 
company is not qualified.
Mark for (c) = 1 out of 3

4

4

5

6

6

5
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Example Candidate Response – low, continued Examiner comments

Some attempt is made to point 
out that shares can be traded in 
the open market.

The candidate has made a 
number of incorrect statements 
such as a public limited company 
being under government control. 
It is common for candidates to 
confuse public sector and public 
limited company.
Mark for (d) = 1 out of 8

Total mark awarded = 

4 out of 20

How the candidate could have improved their answer

• In answering part (c) greater analysis was required.

• The answer to part (d) could have been improved by the candidate knowing the differences between private limited 
and public limited companies. This lack of knowledge meant that it was difficult to score many marks for the 8 mark 
question.

Common mistakes candidates made in this question

• Imprecise definitions to part (a)(i).
• For the 8 mark question it is the quality of response that determines which level an answer achieves rather than 

the quantity of items of knowledge. Quality is determined by progression through the hierarchy of the assessment 
objectives. Many candidates made the error of simply describing a response rather than analysing or evaluating.

77

8

8
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Question 4

Example Candidate Response – high Examiner comments

The three correct columns 
have been ticked.
Mark for (a) = 3 out of 3

Good understanding shown of 
how warehousing is used so that 
seasonal goods can be stored to 
meet demand throughout the year.
Mark for (b)(i) = 2 out of 2

Good understanding shown 
of how warehousing is used to 
keep prices stable and prevent 
shortages.
Mark for (b)(ii) = 2 out of 2

1

1

3

3

2

2



Example Candidate Responses – Paper 2

31 Cambridge O Level Commerce 7100

Example Candidate Response – high, continued Examiner comments

There are 6 marks available: 
2 marks for knowledge and 
understanding, 2 marks for 
analysis and 2 marks for 
evaluating whether or not the 
business should use overseas 
agents.

The candidate shows 
knowledge and understanding of 
reasons for using an overseas 
agent.

The candidate makes the 
initial point of the agent assuming 
responsibility for the goods and 
analyses this point.

There is a simple point of 
evaluation in the final sentence.
Mark for (c)(i) = 5 out of 6

The candidate identifies a trade 
restriction, that is a tariff, and 
accurately describes a tariff for the 
second mark.
Mark for (c)(ii) = 2 out of 2

Total mark awarded = 

14 out of 15

How the candidate could have improved their answer

(c)(i) The candidate could have demonstrated greater analysis to each of the knowledge points that they gave. The 
evaluation needed to be fully justified.

4

4

5

5

66

8

8

7

7
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Example Candidate Response – middle Examiner comments

The 3 correct columns have 
been ticked.
Mark for (a) = 3 out of 3

Good understanding shown of 
how warehousing is used so that 
seasonal goods can be produced 
throughout the year.
Mark for (b)(i) = 2 out of 2

The candidate has given a 
generalised response that shows 
insufficient knowledge of the 
concept.
Mark for (b)(ii) = 0 out of 2

11

2

2

3

3
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Example Candidate Response – middle, continued Examiner comments

The candidate needed to 
describe, analyse and evaluate 
reasons for or against using 
overseas agents. However, there 
is no evidence of knowledge 
and understanding of the 
role of overseas agents.  The 
statements provided could apply 
to the benefits of a domestic 
business increasing their scale of 
operations rather than the benefits 
of specifically using overseas 
agents.

The conclusion is not built upon 
relevant knowledge and analysis. 
There is an irrelevant point on 
possible theft of goods, and the 
issue of commission needed 
exemplification.
Mark for (c)(i) = 0 out of 6

The candidate identifies a trade 
restriction, that is a quota, and 
accurately describes a quota for 
the second mark.
Mark for (c)(ii) = 2 out of 2

Total mark awarded = 

7 out of 15

How the candidate could have improved their answer

There was insufficient knowledge and understanding of the topics of price stability and overseas agents in question 
parts (b)(ii) and (c)(i) to gain any marks.

4

4

5

5

6

6
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Example Candidate Response – low Examiner comments

As cash and carry warehouses 
provide self-service this answer is 
incorrect.

This is a true answer.

As regional distribution centres 
are located near to major road 
junctions this answer is incorrect.
Mark for (a) = 1 out of 3

Some understanding that 
produced goods are stored when 
not in season.
Mark for (b)(i) = 1 out of 2

The candidate shows 
understanding that goods are kept 
in the warehouse when prices are 
low.
Mark for (b)(ii) = 1 out of 2

1

1

2

2

4

4

5

5

3

3
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Example Candidate Response – low, continued Examiner comments

One function of an overseas 
agent, that of transporting goods, 
is given.

Some understanding that an 
overseas agent will be charging a 
fee for their services.

The candidate makes the 
irrelevant point concerning theft 
of goods. It is irrelevant as theft 
of goods can also occur if the 
business is not using overseas 
agents.
Mark for (c)(i) = 2 out of 6

The candidate has not 
correctly identified a valid trade 
restriction and therefore is unable 
to be awarded any marks. The 
candidate has also wasted time 
in repeating the wording of the 
question in their response.
Mark for (c)(ii) = 0 out of 2

Total mark awarded = 

5 out of 15

How the candidate could have improved their answer

• There was insufficient knowledge and understanding of the topics of warehousing and overseas agents in question 
parts (a)(i) and (c)(i) to gain many marks.

• The topic of international trade, as in part (c)(ii) needs attention.

Common mistakes candidates made in this question

• Lack of reasons given to justify responses to (b).

• Simply describing duties of an overseas agent without analysing or evaluating them.
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Question 5

Example Candidate Response – high Examiner comments

The candidate provides a valid 
method of communication with 
relevant description.

 Another valid method of 
communication with relevant 
description.
Mark for (a) = 4 out of 4

The candidate has correctly 
identified an insurance document 
i.e. an insurance policy. 
Mark for (b) = 3 out of 3
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Example Candidate Response – high, continued Examiner comments

There are 8 marks available: 
4 marks for knowledge and 
understanding, 2 marks for 
analysis and 2 marks for a 
recommendation evaluating 
whether or not Mena should 
use an insurance broker or an 
insurance company to obtain 
motor vehicle insurance.

The candidate demonstrates 
Level 1 knowledge and 
understanding of using an 
insurance company. There 
is some development but no 
analysis yet in the candidate’s 
argument.

The candidate links their 
knowledge and understanding 
with supporting analysis. The 
analysis considers both the 
benefits and problems that can 
result from using an insurance 
broker. This means that the 
candidate has gained marks in 
Level 2 of the mark scheme.

 A recommendation 
has been made.                                      
Mark for (c) = 7 out of 8

Total mark awarded = 

14 out of 15

How the candidate could have improved their answer

• The candidate should have clearly identified the insurance document that they were referring to in question part 
(b).

• The candidate could have improved their evaluation of Mena using an insurance company in question part (c).
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Example Candidate Response – middle Examiner comments

The candidate provides a valid 
method of communication with 
relevant description.

The candidate provides a 
valid method of communication, 
that is mobile phones, but with 
no relevant description. The 
information on mobile phones 
is concerned with advantages 
rather than describing it. This is a 
common mistake describing the 
method.
Mark for (a) = 3 out of 4

There is no valid insurance 
document identified. Therefore, 
there can be no marks for any 
explanation.
Mark for (b) = 0 out of 3
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Example Candidate Response – middle, continued Examiner comments

There are 3 levels of response 
used for the marking of this 
question. Level 1 is concerned 
with the candidate demonstrating 
knowledge and understanding. 
Level 2 requires the candidate to 
analyse the knowledge presented.  
Level 3 requires candidates to 
offer a recommendation with 
evaluation that is supported by 
reasoning.

The candidate has described 
Level 1 reasons for using an 
insurance broker.

The candidate mentions that 
an insurance broker works on 
commission and analyses this 
point by stating that an insurance 
company could be cheaper 
because of this cost.

The conclusion is based on 
possible application to Mena’s 
situation rather than on the 
argument already put forward.
Mark for (c) = 5 out of 8

Total mark awarded = 

8 out of 15

How the candidate could have improved their answer

(b) The candidate needed to provide a valid insurance document such as an insurance policy to gain any marks.

(c) The candidate could have improved their evaluation of Mena using an insurance broker by building upon the 
analysed reasoning in their argument.
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Example Candidate Response – low Examiner comments

The candidate seems to be 
answering a different question 
to the one set. The candidate 
identifies possible purposes of 
insurance rather than considering 
methods of communication.
Mark for (a) = 0 out of 4

There is no valid insurance 
document identified. Therefore, 
there can be no marks for any 
explanation.
Mark for (b) = 0 out of 3
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Example Candidate Response – low, continued Examiner comments

The candidate has provided 
opinion without any supporting 
knowledge.

There is no knowledge and 
understanding of the work of 
the insurance company or of an 
insurance broker to gain any Level 
1 marks.
Mark for (c) = 0 out of 8

Total mark awarded = 

0 out of 15

How the candidate could have improved their answer

In all question parts, the candidate needed to have knowledge of the topics of communication and insurance in order 
to score some marks.

Common mistakes candidates made in this question

• Confusing description in part (a) with explanation.

• Weak reasoning linked to evaluations in part (c).
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